
 
 

CUSTOMER ACKNOWLEDGEMENT PARK RESTRICITIONS POLICIES 

Due to the COVID-19 pandemic, the guidelines and restrictions for all Parks are subject to change 

without notice.  MWR encourages our patrons to visit the Park websites or call the Park prior to 

arranging to visit the park.   The Parks have a right to change policy at any time and reservations may be 

required prior to visiting.  MWR is not responsible for any exposure to COVID-19, to refund ticket cost if 

you are unable to gain access to the park during your visit, or for the loss of tickets.  MWR ITT Office has 

an ALL SALES ARE FINAL policy.    

*ALAMO DRAFT HOUSE:  www.alamodrafthouse.com/covid-safety 

*CITYPASS:  www.citypass.com  

*HURRICANE ALLEY:  www.hacctx.com/policies 

*HOUSTON SPACE CENTER:  www.houstonspacecenter.org/vistor-information 

*iFLY:  www.iflyworld.com/safety 

*LEGOLAND DISCOVERY DALLAS: www.legolanddiscoverycenter.com/dallas-fw/plan-your-

day/information/bricktastic-safety/ 

*LEGOLAND DISCOVERY SAN ANTONIO:  www.legolanddiscoverycenter.com/san-antonio/plan-your-

day/information/bricktastic-safety/ 

*MEDIEVAL TIMES:  www.medievaltimes.com/plan-your-trip/pages/covid-19 

*NATURAL BRIDGE CAVERNS:  www.naturalbridgecaverns.com/health-and-safety 

*RIPLEYS:  www.ripleys.com/guest-safety-notice 

*SAN ANTONIO GO CARD:  www.gocity.com/san-antonio/en-us/traveler-information 

*SAN ANTONIO ZOO:  www.sazoo.org/guest-information/zoo-faqs 

*SEALIFE GRAPEVINE:  www.visitsealife.com/grapevine/plan-your-day/information/safety-at-sea-life/ 

*SEALIFE SAN ANTONIO:  www.visitsealife.com/san-antonio/plan-your-day/information/safety-at-sea-life/ 

*SCHLITTERBAHN GALVESTON:  www.schlitterbahn.com/galveston/welcoming-you-back 

*SCHLITTERBAHN NEW BRAUNFELS:  www.schlitterbahn.com/new-braunsfel/welcoming-you-back 

*SEAWORLD SAN ANTONIO: www.seaworld.com/san-antonio/park-info/park-safety 

*SIX FLAGS FIESTA TEXAS:  www.sixflags.com/fiestatexas/plan-your-visit/safety-protocols 

*SPLASHTOWN:  www.splashtownsa.com/covid-19-info 

*TEXAS STATE AQUARIUM: www.texasstateaquarium.org/reopen 

 

**DISNEYWORLD:  www.disneyworld.disney.go.com/experience-updates 

**LEGOLAND FLORIDA:  www.legoland.com/florida/plan-you-visit/before-you-visit/safe-to-play 

**SEAWORLD FLORIDA:  www.seaworld.com/orlando/park-info/park-safety 

**UNIVERSAL ORLANDO:  www.universalorlando.com/web/en/us/plan-your-visit/safetyfirst 

 

**DISNEYLAND:  www.disneyland.disney.go.com/experience-updates 

**LEGOLAND CALIFORNIA:  www.legoland.com/california/plan-your-visit/before-you-visit/safe-to-

play 

**SEAWORLD CALIFORNIA:  www.seaworld.com/san-diego/park-info/park-safety 

**UNIVERSAL HOLLYWOOD:  www.universalstudioshollywood.com/web/en/us/plan-your-

visit/operations-safety-updates 
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